COMPLAINT FORM
COMPLAINT ABOUT MY LAWYER

Please print clearly.
1. INFORMATION - About you

Name: Mr./Ms.
Mailing Address:
Postal Code:
Telephone Number: Home: Work:
Cell:
E-mail:

2. INFORMATION — About the lawyer you are complaining about

Lawyer’s Name:

Your lawyer is not allowed to discuss your personal matters with anyone without your consent.
This is referred to as “solicitor/client privilege”. However, in order to investigate a complaint,
the Law Society must discuss the complaint with the lawyer involved and obtain all relevant
information and documents. By requesting that we investigate your complaint you are waiving
your right to solicitor/client privilege to the extent necessary for the investigation of your
complaint and providing your consent for your lawyer to discuss your complaint with the Law
Society and provide us with relevant information and documents.

I consent to the Law Society investigating this complaint. I understand that by giving this
consent [ waive my solicitor/client privilege for all matters related to this complaint:

O Yes O No
3. WHAT DOES YOUR COMPLAINT PRIMARILY CONCERN?
O Conflict of Interest [0 Inadequate representation
[0 Delay/inactivity O Inadequate/wrong advice
O Failure to account for trust monies [0 Missed court appearance
[0 Failure to communicate [0 Misuse of court system
O Failure to follow instructions O Rudeness
O Failure to release file/records [0 Intimidation/threats or abuse of power
O Failure to send bill [0 Withholding funds
OOther

(please specify)



PLEASE NOTE that the Law Society is not authorized to review or change a lawyer’s fees or
billings. If you have a complaint about your lawyer’s bill, you should check with the Clerk of
the Yukon Supreme Court who is empowered to review and change a lawyer’s bill. The Clerk is
located at the Court Registry, Law Courts Building at 2130 — 2" Avenue, Whitehorse or phone
867-667-5441.

DETAILS OF YOUR COMPLAINT (Please be factual. Give a detailed description of what
has taken place and on what dates. If you like, use point form. You may attach a separate sheet
if more space is required. Also provide copies of any relevant documents).

Explain what attempts you have made, if any, to resolve the problem.

Date: 20 Signature:

Submit this form to: Law Society of Yukon
#202 — 302 Steele Street, Whitehorse, Yukon Y1A 2C5



